
SOFTWARE LICENSE AGREEMENT 
 
This legal document is an agreement between you, the end user ("Licensee"), and Crow 
Canyon Systems, Inc. ("Licensor"). 
 
BEFORE YOU INSTALL THIS SOFTWARE, CAREFULLY READ ALL THE 
TERMS AND CONDITIONS OF THIS AGREEMENT.  BY INSTALLING THIS 
SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY AND ARE BECOMING 
A PARTY TO THIS AGREEMENT WHICH INCLUDES THE SOFTWARE LICENSE 
AND SOFTWARE DISCLAIMER OF WARRANTY.  IF YOU DO NOT AGREE TO 
THE TERMS OF THIS AGREEMENT, CEASE TO USE THE PRODUCT 
IMMEDIATELY, DESTROY ALL COPIES THAT YOU MADE, AND RETURN THIS 
LICENSE FILE TO LICENSOR. 
 
THIS AGREEMENT CONSTITUTES THE COMPLETE AGREEMENT BETWEEN 
YOU AND LICENSOR.  IF YOU DO NOT AGREE TO THE TERMS OF THIS 
AGREEMENT, CEASE TO USE THE PRODUCT IMMEDIATELY, DESTROY ALL 
COPIES THAT YOU MADE, AND RETURN THIS LICENSE FILE TO LICENSOR. 
 
LICENSOR reserves all rights not expressly granted to Licensee. 
 
Licensor has developed and licenses to users a software program marketed under the 
names “Outlook Help Desk” or “CCS HelpDesk for Microsoft Outlook” (the 
"Software"). Licensee desires to utilize a TRIAL copy of the Software. 
 
NOW, THEREFORE, in consideration of the mutual promises set forth herein, Licensor 
and Licensee agree as follows: 
 
1.  License. 
Licensor hereby grants to Licensee a limited license to use the Software as set forth in 
this Agreement. This License is good for one installation of a TRIAL version of the 
Software for a 30-day period commencing upon the date of the first installation of the 
Software. 
 
2.  Restrictions. 
Licensee shall not modify, copy, duplicate, reproduce, license or sublicense the Software, 
or transfer or convey the Software or any right in the Software to anyone else without the 
prior written consent of Licensor; provided that Licensee may make one copy of the 
Software for backup or archival purposes. 
 
3.  Fee. 
There is no fee to use the TRIAL version of the Software for the 30-day period.  
 
4.  Warranty of Title. 
Licensor hereby represents and warrants to Licensee that Licensor is the owner of the 
Software or otherwise has the right to grant to Licensee the rights set forth in this 



Agreement.  In the event of any breach or threatened breach of the foregoing 
representation and warranty, Licensee's shall have no remedy as this TRIAL version is 
provided free of charge and is used at the Licensee’s own risk.  
 
5.  Warranty of Functionality. 
The Software being a TRIAL version only provided free of charge, Licensor does not 
provide a warranty of functionality.  
 
5.  Warranty Disclaimer. 
LICENSOR'S WARRANTIES SET FORTH IN THIS AGREEMENT ARE 
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
 
10.  Limitation of Liability. 
Licensor shall not be responsible for, and shall not pay, any amount of incidental, 
consequential or other indirect damages, whether based on lost revenue or otherwise, 
regardless of whether Licensor was advised of the possibility of such losses in advance.  
In no event shall Licensor's liability hereunder exceed the amount of license fees paid by 
Licensee, regardless of whether Licensee's claim is based on contract, tort, strict liability, 
product liability or otherwise. 
 
11.  Notice. 
Any notice required by this Agreement or given in connection with it, shall be in writing 
and shall be given to the appropriate party by personal delivery or by certified mail, 
postage prepaid, or recognized overnight delivery services.   
 
If to Licensor: 
Crow Canyon Systems, Inc. 
193 Carlisle Way 
Benicia, CA 94510 
 
12.  Governing Law. 
This Agreement shall be construed and enforced in accordance with the laws of the state 
of California in the United States of America. 
 
13.  No Assignment. 
Neither this Agreement nor any interest in this Agreement may be assigned by Licensee 
without the prior express written approval of Licensor. 
 
14.  Final Agreement. 
This Agreement terminates and supersedes all prior understandings or agreements on the 
subject matter hereof.  This Agreement may be modified only by a further writing that is 
duly executed by both parties. 
 
15.  Severability. 



If any term of this Agreement is held by a court of competent jurisdiction to be invalid or 
unenforceable, then this Agreement, including all of the remaining terms, will remain in 
full force and effect as if such invalid or unenforceable term had never been included. 
 
16.  Headings. 
Headings used in this Agreement are provided for convenience only and shall not be used 
to construe meaning or intent. 
 


