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Getting Started

Run the setup.exe file to install the connector on your computer for the first time. 
As always, you must be local administrator or a member of local administrators group of your computer in order to install software.
If your computer does not have Microsoft DotNet 2.0, the install program will prompt you, and then download and install it.

For Windows Vista user:

· UAC (User Access Control) must be turned off, otherwise the installation will fail, or the connector will not start. 
· To turn off UAC, go to Control Panel->User Accounts->Turn User Account Control on or off.
If 6Alert6 has been installed successfully, after Outlook starts, you should see the 6Alert6 menu and the two new tabs in the Appointment form when you create a new Appointment. If it is the first time you have installed the product, the Options form will also be opened up for you to configure 6Alert6.
The 6Alert6 Menu:
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The new My Devices and Contacts’ Devices tabs for Outlook 2003 appointment:
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The new My Devices and Contacts’ Devices tabs for Outlook 2007 appointment:
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Setting Up 6Alert6
First of all, no matter what you want to do, you need to provide the 6Channel6 ID and password: 
1. Click on the “Options…” menu item.
2. In the Login section, enter your 6Channel6 ID and password. 
3. Click the “Apply” button. 

Setting Up Auto Sync
To save appointment and reminder to 6Channel6.com automatically, you need to select Auto Sync and specify devices to receive reminders:
1. Click on the “Options…” menu item.
2. Click the “Appointment” tab.
3. In the “Auto Sync” section, check the only checkbox.
4. Click the “My Devices” tab.
5. Input your phone numbers, cell phone numbers, email addresses, instant message accounts, and fax numbers. If you want to receive reminders on a device, check the checkbox next to it.

6. Click the “Apply” button.
Setting Up Inbox/Task/Meeting &Appointment Alerts

In addition to ID and password, you will need to select which alerts you are interested in, the name and Email to be displayed in alerts, and the devices to receive alerts. 
1. Click on the “Options…” menu item.
2. Click the “Alerts” tab.

3. In the “Type of Alert to Send” section, select the types of alerts you want to receive.
4. Click the “My Devices” tab.

5. Input your phone numbers, cell phone numbers, email addresses, instant message accounts, and fax numbers. Check the checkbox next to a device if you want to receive reminders on that device.

6. Click the “Apply” button.
About Contact
1. The names of the meeting attendees and task invitees are taken from the “Display As” field in your local Outlook Contact List, or the “Display Name” field in your company’s Active Directory User Account Information.
2. For Active Directory

a. The “Telephone number” field in User Account Information is mapped to “Primary Phone Number” field in the Outlook Contact List.
b. Only the first value in the “Other” (phone number, Mobile number, etc) field will be used; the rest will be skipped.

3. We recommend you create your own contact list and add many alert devices there, instead of relying on Active Directory. 

4. For Outlook 2003, please keep a contact’s “Full Name” identical with “Display as”, otherwise the contact cannot receive alerts.

5. For Outlook 2007, the contact’s “Display as” will be used, instead of “Full Name”.

6. There is an “IM address” field in Outlook’s contact management window. That field can be used for one IM account. You need to specify which type of IM it is by prefixing either “AIM:”, “MSN:”, or “Yahoo:” in front of the account. 
Alert Monitor
When the “Show Alert Monitor” option is set to “Always”, an alert monitor window will pop up whenever there is an alert; otherwise the window will only pop up when there is a problem during alert forwarding.
The information displayed in the window includes the kind of alert, who the sender or receiver was, when the alert was sent, the subject, and the result.
Alert History

Click “Alert History” from the 6Alert6 menu, and an alert history window will pop up.
Specify a date range and click the Go button. A history of alerts sent within the date range will show up.
Uninstalling
On Windows XP:
· Go to Start ( Control Panel ( Add or Remove Programs. Select the “6Alert6” and click the Remove button.
On Windows Vista:
· Go to Start ( Control Panel (Programs and Features. Select the “6Alert6” and click the Uninstall button. 
· UAC (User Access Control) must be turned off; otherwise the un-installation will fail.
More Help

For more information about the 6Alert6, please check FAQ and How Do I pages on the 6Channel6 web site.
FAQ: http://www.6channel6.com/help/OutlookConnectorFaq.htm
How Do I: http://www.6channel6.com/help/OutlookConnectorHowDoI.htm
